LIMITED WARRANTY
FOR
REPAIRED PRODUCTS

When product (not covered under the Limited Warranty for New Products) is to be returned
for repair, the Buyer (Original Consumer, Purchaser or End User) shall notify Seller's
(Becker Pumps Corp.'s) "Customer Service Department" of their intent and obtain prior
approval and a Return Authorization Number which will be placed on the outside of the
package as well as on any enclosed packing list. All products authorized for return shall
be sent with shipping charges "PREPAID" to the Seller (Becker Pumps Corp.) at 100 East
Ascot Lane, Cuyahoga Falls, Ohio 44223. All shipments received "Freight Collect" by
Seller will be refused. Any cost incurred for the disassembly and/or dismounting of product
prior to shipping will be at Buyer’s expense.
After the product is received, the Seller's "Repair Service Department" will make a
detailed analysis of the condition of the product. Items, if any, needed to place the
product in a workable condition shall be listed with part numbers, prices, and repair labor
charges. Buyer shall be advised via the telephone and confirmed in writing within three
working days of the charges, the period of time estimated to complete such repairs and
reasons for product failure. If the Buyer approves the repair, a purchase order will be
requested. The repair will be made and the product will be returned. Should the Buyer
determine that the repair estimate is too expensive and requests the product to be
scrapped or returned to them, an invoice in the amount of Ninety-Five Dollars ($95.00)
shall be sent for the repair evaluation.
All repairs made by Seller's "Repair Service Department" carry a one (1) year Limited
Warranty on parts and labor with exclusion based on the following causes of failure:
1.
2.
3.
4.
5.

Damage resulting from improper installation or operation in
excess of nameplate specifications.
Damage from improper maintenance.
Damage from misuse, abuse, accident or alteration.
Damage from improper electrical supply and/or wiring.
Damage from excessive foreign materials (dirt, dust, metal,
plastic, water, etc.) ingested by the unit.

NOTE: Normally wearing parts are not covered by this Becker
Limited Warranty (examples would be coupling discs, vanes, oil
and air filter elements, etc.).
This is the sole expressed Warranty of the Seller. No affirmations or promises of the
Seller shall be deemed to create an expressed Warranty regarding a sale of Seller's
products.
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